COVID-19 UPDATE
Like everyone else, here at The Storage Barn, we are concerned about the health and safety of
our customers, future customers and our staff. During this time it is important that we practice
simple, preventative measures as recommended by our public health officials. In addition we
are practicing social distancing and sanitizing our office to the best of our ability.
Our Epping location is not too affected at this time because our rentals are handled online, over
the phone or at the Kiosk anyway. As long as every one remains healthy we will continue to
have staff available answering phones Monday – Friday 9am to 5pm and Saturday 9am to 2pm
out of our Dover office.
New rentals can be made in the following ways.
Online Portal at www.thestoragebarn.com. You can rent a unit or may a payment online 24
hours a day. If you need assistance with this please feel free to call or email us and our staff
can help.
Onsite Kiosk - Megan our It is our 24 hour rental and payment center located at the entrance
of our facility. Megan can rent a unit, take a payment and sell locks. The kiosk does accept cash
and credit cards. Please note, if you make a cash payment the kiosk does not dispense change
so if you do not have the exact change, the overage will be applied to next rental period.
Call our Office Our staff is available Mon-Friday 9am and 5pm and Saturday 9am to 2pm to
assist with whatever you may need.
If you would like to view some storage units before renting it to determine what size would be
best for you, please feel free to email or call our office and we will provide units that you can
take a look at.
We thank you in advance for your understanding and cooperation at this difficult time. Your
business is so important to us, as a local small business we know we will all feel the pain of the
next couple of months, but we have no doubt we will all come out on the other side.

